Upvote: Food & Diet Scanner — App Review

Introduction / Summary

Upvote: Food & Diet Scanner works as intended and does not present any
major functional issues or glitches. Scanning products and receiving immediate
results is fast, intuitive, and satisfying. From a usability standpoint, the app is
easy to use and generally aligns with current UX best practices.

That said, there is a noticeable mismatch between how the app is positioned in
the App Store—as a Health & Fithess app—and how it presents itself in
practice. The experience currently overemphasizes the social and casual aspects
of product scanning and reviews, while the health, dietary, and decision-making
value is underplayed. This makes the app’s broader purpose and long-term value
somewhat unclear, particularly for users with specific dietary needs or
health-driven motivations.

Design & Visual Identity
(Client Goal: Design Feedback & Areas for Improvement)
The design would benefit from:

e A stronger visual identity
e A splash of color

e Clearer branding and visual hierarchy

At present, the Ul feels visually neutral and somewhat bland, causing important
elements—such as actions and feedback controls—to get lost in the background.
Branding is minimal, and there are missed opportunities to establish a
recognizable look and feel that reinforces trust and purpose, which is especially
important for a health-related app.



Recommendation:
Strengthen the brand through:

e A more intentional color system
e Stronger typographic hierarchy

e Clear visual emphasis on key actions and health-related information

This would go hand in hand with clarifying what the app stands for and what
users should expect to gain from using it.

UX & Navigation
(Client Goal: Ease of Use & First-Time Navigation)
From a usability perspective:

e The app is easy to navigate
e Core features are accessible without assistance

e There are no major UX blockers

However, while the mechanics of the app are clear, its overall purpose and
potential feel less defined. This is partly a marketing challenge, but also a UX
challenge. Users are not clearly shown:

e Why creating a profile matters
e How their preferences influence results

e \What makes the app valuable beyond “Do | like this product?”



Clarifying the value proposition through onboarding, microcopy, and stronger
information hierarchy would significantly improve first-time understanding.

Entry Experience, Sign-Up & Onboarding
(Signed-Out Home, Giant Red Button, and First-Time Use)

The current entry experience presents a mixed but interesting tradeoff between
immediacy and commitment.

What Works

e The ability to immediately scan a product is compelling
e This spontaneity reinforces the app’s casual, low-friction nature

e Instant results clearly demonstrate value for first-time users

What Doesn’t

e The sign-up experience is visually and hierarchically secondary
e Onboarding and profile setup feel optional rather than essential

e The importance of dietary preferences and personalization is not clearly
communicated upfront

e As aresult, users may never feel compelled to create an account or
understand why doing so improves the experience

For a Health & Fitness app, this creates tension: while instant scanning is
satisfying, profile creation should feel meaningful, not optional. At present, it is
not obvious that:



e The app learns from user behavior, choices, rankings, and reviews

e User input directly affects warnings, recommendations, or the prioritization
of health information

Recommendation: Test Entry & Onboarding Variants

Rather than committing to a single approach, this is a strong candidate for A/B
testing with clearer strategic intent.

Approaches worth testing:

1. Sign-up first
No scanning until account creation and key preferences are set.

2. Scan first, then require sign-up
Allow one scan to demonstrate value, then prompt sign-up immediately

afterward.

3. Dual emphasis
Allow both scanning and sign-up upfront, but visually prioritize account
creation and clearly explain why onboarding improves results (e.g., better
warnings, personalized scoring, smarter recommendations).

Success metrics should include:

e Conversion to sign-up
e Onboarding completion

e Downstream engagement (repeat scans, reviews, preference updates)

A clearer connection between user input — app intelligence — better
outcomes would significantly improve trust, engagement, and long-term
retention.



Product Interaction: Heart / Cross Ul
(Client Question: Is the current reaction Ul well designed?)

The proposed layout from the test site is an improvement. However, the Ul
elements still need more visual prominence. The controls tend to get lost against
the neutral background and would benefit from stronger separation, contrast, and
hierarchy.

The interaction model itself is understandable; the main issue lies in visual
emphasis rather than UX logic.

Reviews & Engagement
(Client Goal: Increase Engagement & Incentivize Reviews)
To encourage users to return and contribute reviews, the app should:

1. Emphasize health and dietary relevance more clearly

2. Make community feedback feel genuinely useful and actionable

Review Submission Page

(Client Question: Can this screen be improved?)

There is a risk that both the current and proposed designs place too much
emphasis on tags:

e Users tend to choose the easiest path
e Tag-only feedback encourages shallow engagement

e Current tags reinforce a casual “tastes good / tastes bad” mindset

This limits the depth and usefulness of reviews, especially for health-driven
decisions.



Recommendation:
Consider a model closer to Stack Overflow—style community feedback:

e Upvotes and downvotes on usefulness
e Clear prompts explaining why a product is good or bad

e Structured but meaningful input tied to health outcomes, not just taste

This approach aligns better with monetization goals by increasing the value and
credibility of user-generated content.

Health vs. Social Emphasis
(Critical to Retention & Trust)
Currently:

e Social signals (user score, reviews) are the most prominent elements on
product pages

e Health warnings and dietary restrictions are understated

For example:

e If a user has a severe nut allergy, that warning should be the most
prominent element when scanning a product

e Health-critical information should always outrank social sentiment

Without this prioritization, dietary preferences risk feeling cosmetic rather than
essential.




Discover Tab & Long-Term Potential
The Discover tab feels underdefined and understructured.

e Content organization needs improvement

e Filtering, sorting, and clearer categories would add significant value

There is real potential here to:

e Help users discover better alternatives
e Reinforce dietary profiles

e Encourage exploration and repeat usage

Overall Assessment
Upvote has a solid foundation:

e It works reliably
e |Itis easy to use

e |t delivers instant value

To evolve into a more engaging, credible, and monetizable platform—especially
as a Health & Fitness app—the focus should shift toward:

e Stronger branding and visual hierarchy
e Clearer health signaling

e Making user input feel meaningful



e Balancing spontaneity with intentional profile creation

With these refinements, the app could evolve from a casual product scanner into
a trusted tool for informed dietary and nutrition decisions.

Introduction / Summary

Upvote: Food & Diet Scanner works as intended and does not present major functional issues or glitches. Scanning
products and receiving immediate results is fast, intuitive, and satisfying. From a pure usability standpoint, the app is
easy to use and generally aligns with current UX patterns.

That said, there is a mismatch between how the app is positioned in the App Store—as a Health & Fitness
app—and how it presents itself in practice. The experience currently overemphasizes the social and casual aspects
of product scanning and reviews, while the health, dietary, and decision-making value is underplayed. This makes



the app’s broader purpose and long-term value somewhat unclear, especially for users with specific dietary needs or
health motivations.

Design & Visual Identity (Client Goal: Design Feedback & Areas
for Improvement)

The design could benefit from:

e A stronger visual identity

e A splash of color

e Clearer branding and hierarchy
At present, the Ul feels visually neutral and somewhat bland, which causes important elements (such as actions and
feedback controls) to get lost in the background. Branding is minimal, and there are missed opportunities to establish
a recognizable look and feel that reinforces trust and purpose—particularly important for a health-related app.

Recommendation:
Strengthen the brand through:

e A more intentional color system
e  Stronger typography hierarchy

e  Clear visual emphasis on key actions and health-related information

This would go hand in hand with clarifying what the app stands for and what users should expect to get out of it.

UX & Navigation (Client Goal: Ease of Use & First-Time
Navigation)

From a usability standpoint:
e The app is easy to navigate.
o Core features are accessible without assistance.
e There are no major UX blockers.

However, while the mechanics of the app are clear, the purpose and potential of the app feel fuzzy. This may partly
be a marketing challenge, but it is also a UX challenge. Users are not clearly shown:



e Why creating a profile matters
e How their preferences influence results
e What makes this app valuable beyond “Do | like this product?”

Clarifying the app’s value proposition through onboarding, microcopy, and hierarchy would significantly improve
first-time understanding.

Entry Experience, Sign-Up & Onboarding
(Signed-Out Home, Giant Red Button, and First-Time Use)

The current entry experience presents a mixed but interesting tradeoff between immediacy and commitment.

What Works
e The ability to jump in and scan a product immediately is compelling.
e This spontaneity reinforces the app’s casual, low-friction nature.

e For first-time users, instant results clearly demonstrate that the app works and delivers value right away.

What Doesn’t

e The sign-up experience is visually and hierarchically secondary.

e Onboarding and profile setup appear later and feel optional rather than essential.

e The importance of dietary preferences and personalization is not clearly communicated upfront.

e As aresult, users may never feel compelled to create an account or understand why doing so improves the

experience.

For a Health & Fitness app, this creates tension: while instant scanning is satisfying, profile creation should feel
meaningful, not optional. Right now, it is not obvious that:

e The app learns from user behavior, choices, rankings, and reviews

e User input directly affects warnings, recommendations, or prioritization of health information

Recommendation: Test Entry & Onboarding Variants



Rather than committing to a single approach, this is a strong candidate for A/B testing with clearer strategic intent:
Approaches worth testing:

1. Sign-up first
No scanning until account creation and key preferences are set.

2. Scanfirst, then require sign-up
Allow one scan to demonstrate value, then prompt sign-up immediately after.

3. Dual emphasis

Allow both scanning and sign-up upfront, but visually prioritize account creation and clearly explain why
onboarding improves results (e.g., better warnings, personalized scoring, smarter recommendations).

Success Metrics

Testing should focus on:

e  Conversion to sign-up

e Completion of onboarding

e Downstream engagement (repeat scans, reviews, preference updates)

A clearer connection between user input — app intelligence — better outcomes would significantly improve trust,
engagement, and long-term retention.

Product Interaction: Heart / Cross Ul

(Client Question: Is the current reaction Ul well designed?)

The proposed layout from the test site is much better, but Ul in general, as mentioned above need to be more
prominent, gets lost in the bland background, more separation between the elements.

Reviews & Engagement
(Client Goal: Increase Engagement & Incentivize Reviews)
To encourage users to return and write reviews, the app should:

1.  Emphasize health and dietary relevance more strongly



2.  Make community feedback feel genuinely useful

Review Submission Page

(Client Question: Can this screen be improved?)

There is a risk that the current (and proposed) design places too much emphasis on tags:
e Users tend to choose the easiest path
e Tag-only feedback encourages shallow engagement

e Tags currently reflect a casual “tastes good / tastes bad” mindset

This limits the depth and usefulness of reviews—especially for health-driven decisions.

Recommendation:
Consider a model closer to Stack Overflow-style feedback and community engagement:

e Upvotes / downvotes on usefulness
e Clear prompts for why a product is good or bad

e  Structured but meaningful input tied to health outcomes, not just taste

This aligns better with monetization goals by increasing the value of user-generated content.

Health vs. Social Emphasis

(Critical to Retention & Trust)
Currently:
e Social feedback, like the user score and reviews are the most prominent items on a product page.

e Health warnings and dietary restrictions are understated.

For example:

e If a user has a severe nut allergy, that warning should be the most prominent element when scanning a
product.

e Health-critical information should outrank social sentiment.



Without this prioritization, dietary preferences can feel cosmetic rather than essential.

Discover Tab & Long-Term Potential

The Discover tab feels underdefined and understructured.

e Content organization needs improvement.

e Filtering, sorting, and clearer categories would help.

There is real potential here to:
e Help users discover better alternatives
e Reinforce dietary profiles

e Encourage exploration and repeat usage

Overall Assessment

Upvote has a solid foundation:

e |t works reliably

e ltis easy to use

e |t delivers instant value
To grow into a more engaging, credible, and monetizable platform—especially as a Health & Fitness app—the focus
should shift toward:

e  Stronger branding and visual hierarchy

e  Clearer health signaling

e  Making user input feel meaningful

e Balancing spontaneity with intentional profile creation

With these refinements, the app could evolve from a casual product scanner into a trusted tool for informed dietary
and nutrition decisions.
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